
 PACKING INSTRUCTIONS

The following describes how to properly package devices for return. We ask you to follow these instructions step by step, as otherwise 

unintentional transport damage may occur due to improper packaging.

ATTENTION: Proven transport damages due to improper or insufficient transport packaging are at the expense of the sender.
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Our transport packaging is usually delivered flat.

1. Unfold the box and place it on the floor with the top opening 

facing down (Fig. 2a.).

2. Now fold the inner short side pieces (Fig. 2b.) inwards on both 

sides and place the longer side pieces (Fig. 2c.) over the short 

side pieces.

3. Stick the first strip of parcel tape over the folded long side parts.

4. We recommend to use at least 3 sheets of parcel tape for 

securing.
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 PACKING INSTRUCTIONS

ATTENTION: Please note that the display must be specially protected against damage. For this purpose we recommend to pull the

original protective foil over the device and, if necessary, to put a piece of cardboard in front of the display.
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Place the package on the underside secured with parcel tape. 

5. Place two of the supplied transport pads (Fig. 5a.) in the 

packaging and, if necessary, place the device in the recesses 

provided for this purpose. Make sure that the device has 

enough space left and right to the packaging.

6. Protect the top side by inserting the two remaining transport 

pads (Fig. 6a.)

7. In case of reverse transaction (DOA), please always include all 

supplied accessories with the device. Make sure that the 

accessories in a bag on the back of the display are not placed 

in front of the display. Devices that are intended for warranty 

processing (repair) are always sent in without accessories.
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 PACKING INSTRUCTIONS

ATTENTION: Make sure that all accessories to protect the display are included with the unit at the rear of the unit.
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8. Always protect and pack the device base separately. Enclose it 

together with the accessories at the rear of the device. 

9. Now fold the inner short side pieces of both sides inwards again 

and place the longer side pieces over the short side pieces.

10. Stick the first strip of parcel tape over the folded long side parts. 

We also recommend to use at least 3 strips of parcel tape for 

the top side to secure it.
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